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Safety Precautions IP Protection
Important Notice To Purchaser
Before installing this heater, the user should determine the suitability of the heater and its intended use. 
Cürv360 Limited shall not be liable for any direct, indirect special, incidental or consequential damages 
resulting from improper product use.

Correct Disposal of this product - This product should not be disposed with other household
wastes throughout the EU. Please recycle it responsibly to promote the sustainable reuse of
material resources.

IMPORTANT! THESE INSTRUCTIONS SHOULD BE READ CAREFULLY AND RETAINED FOR 
FUTURE REFERENCE  
              

WARNING: Do not cover 
WARNING: In order to avoid overheating, do not cover the heater
WARNING: The heater must not be used if damaged.

Failure to observe these instructions will invalidate the warranty. 
Do not disassemble the Cürv heater or this will invalidate the warranty.

Warning 
To reduce the risk of fire, electric shock or injury: 

1. This heater must be disconnected from the power during installation or when replacing. 
2. Check each heater, plug and cable are free from damage before installation.  
3. In order to avoid overheating and potential fire hazard, do not cover the heater with insulating 
material or similar material under any circumstances. 
4. Do not touch the heater when in use. Cürv infrared heaters have a surface 
temperature of around 85°c and prolonged contact with the heater will cause burns and injury. 
5. Do not operate the heater if the cable or plug is damaged or after the heater malfunctions, 
or if it has been dropped or damaged. If the supply cord is damaged, it must be replaced by the 
manufacture, its service agent or similarly qualified persons in order to avoid a hazard.
6. For Cürv Towel Rails and Mirrors handle with care and avoid damaging the glass. Do not use 
the heater if the glass is damaged; disconnect the heater and do not use again. 
7. This heater must only be used for internal use within a property. 
8. Children should be kept away and should not be left unsupervised around the heater. 
9. Ensure the heater is isolated at the mains when cleaning. 
10. Important: Cürv infrared heaters are designed for use with an AC voltage 
between 220-240 volts, 50 Hz AC
11. Important: the heater must be mounted on a non-flammable surface.
12. This appliance can be used by children aged from 8 years and above and persons with 
reduced physical, sensory or mental capabilities or lack of experience and knowledge if they 
have been given supervision or instruction concerning use of the appliance in a safe way and 
understand the hazards involved. 
13. Children should not play with the appliance. 
14. Young children should not be left unattended while the heater is on.
15. Children are advised not to operate this heater.

CAUTION — Some parts of this product can become very hot and cause burns. 
Particular attention has to be given where children and vulnerable people are present.

However, installation in potentially wet or humid rooms such as bathrooms must be carried out by  
a suitably qualified installer and comply with local electrical safety requirements. Installation must be  
such that:

 • The heater must not be able to become detached from the fittings and fall into a 
bath, shower, swimming pool or other water container.

 • The heater is to be installed so that switches and other controls cannot be touched by a person in
the bath or shower. (This instruction is not necessary if the heater is at least IPX4.)

If in doubt, do not install. Cürv360 Limited shall not be liable for any loss, damage or injury caused or 
resulting from inadequate fitting or incorrect placement of heaters close to water sources. 

Installation Position

Cürv infrared heaters heats objects by transferring energy directly from the heater into the object. 
Therefore, consider placing the heater where it will not be obstructed by objects like furniture or where 
it cannot effectively radiate the heat. Objects placed in front of the heater will heat up and can prevent 
effective heat being dispersed into the room and could cause the heater to overheat and will void the 
warranty. Avoid placing the heater opposite large windows or open doorways.

Only the Cürv Towel Rails and Cürv Mirrors are rated to IP44 enabling them to be located within a splash 
zones in a bathroom (Zone 2).

IP44 - Cürv Towel Rails        IP44 - Cürv Mirrors        IP50 - Cürv & Flat Heaters



Caution Cleaning
All Installations should only be carried out by suitably qualified person or competent persons.

If the Cürv Infrared Heater is being hard wired (so the plug is removed), the electrical installation should 
only be carried out by suitably qualified personnel.

Wiring to this appliance must be connected in accordance with the relevant national electrical safety 
standards. It is a Class 1 appliance and must be earthed.

When placed in public areas, installation must comply with relevant local electrical standards. For certain 
public buildings like schools and care homes the heaters must be installed according to the specific 
legislation for these types of buildings.

The electrical supply to the heater should be connected to a circuit protected by a fuse and adequate 
circuit protection which comply with the latest building regulations and earth arrangements, to ensure the 
heater will disconnect from the supply if there is a fault.

Colour coding used in the supplied mains cable: 

BROWN wire is to be connected to LIVE (‘L’) 
BLUE wire to NEUTRAL (‘N’) 
GREEN/YELLOW wire to EARTH (‘E’).

Ensure mains power is OFF before commencing an installation involving fixed wiring. 
Ensure that the power cable is not coiled. Do not place excess cable on the rear of the heater. 

Electrical connections must not be made behind the heater.
The heater must not be located immediately below a power socket.

DO NOT drill through the heater as this will cause irreparable damage. 
DO NOT connect a heater that is damaged to the electricity. 

When installing your Cürv Infrared Heater only use the supplied mounting bracket and install in 
accordance with the installation guide. Cürv360 Limited cannot accept responsibility for damage, loss or 
injury caused by, or resulting from incorrectly installed heaters. Cürv360 Limited will not assume liability 
for consequential loss however caused.

*Heater wattage output can vary due to the voltage with in you property.

Before attempting to clean the heater, unplug the heater or isolate the heater from the electrical supply 
and allow it to completely cool down. DO NOT immerse the Cürv Infrared heater in water. Clean the heater 
with a damp cloth. For mirror models and towel rails glass cleaner can be used. Never use a wet cloth. 
When clean, dry the surfaces with a dry cloth. 

Wait until the heater is completely dry before use.

DO NOT apply abrasive materials, solvents or solvent wipes to the surface as this can cause  
irreparable damage.

DO NOT attempt to repair or adjust any electrical or mechanical functions on this unit. Doing so will void 
your warranty.

Cleaning and user maintenance should be carried out by an adult.



Warranty
You can Register your Cürv infrared heater here: www.curv-infrared.com/warranty
Please register your product within the first 3 months to validate your warranty

Within fifteen years from date of purchase Cürv360 Limited will repair or replace the heater element 
where the fault is due to defects in materials or workmanship. All electronic components of this heater will 
be replaced with in the first five years from purchase in event of failure. In the event of a warranty claim 
please consult your local dealer and return the heater together with proof of purchase. 

A prerequisite for validity of the warranty is use at the specified supply voltage of the heater and use in 
accordance with the conditions specified in this manual. (Any further warranty or claims are excluded.)

Failure to register your warranty as per above will result in a twelve month warranty being granted for all 
components of the heater.

Cürv Smart products require a WIFI enabled (2.4Ghz protocols 802.11b/g/n) router and internet connection 
to access the smart hub. 
Cürv cannot be held responsible for the quality or consistency of your internet connection and faults 
should be addressed with your provider.
This Limited Warranty does not guarantee that the use of the Cürv Smart products will be uninterrupted 
or error free.

The warranty covers the repair or replacement of the defective product only and Cürv360 Limited shall 
have no liability for installation costs or consequential loses however incurred. 

Removing the serial number will void the warranty. The warranty will also be void if the heater has been 
tampered with or opened in any way. 

The product identification label must be left on the panels where they can be accessed after installation  
if necessary. 

Cürv360 Limited will assume no responsibility for scratches on surface after first use. 

Cürv360 Limited cannot accept responsibility for damage, loss or injury caused by ingress of water or 
moisture, accidental damage, mishandling, external impact, adjustment by unauthorised personnel or 
failure to follow the correct maintenance and safety precautions as stated in the manual.  
Refer to Cürv 360 limited warranty policy for full details.

www.curv-infrared.com/warranty

Heater Controls

Cürv Mirror Only
 Fig 1. Wave hand under the Cürv Mirror to  
 turn the LED Lights ON / OFF

ON / OFF (LED Auto Light)
 Fig 2. LED Lights Off / ON (via sensor)

Fig 1. Fig 2.

Cürv Mirror / Towel Only

5 Amp Fuse

 WIFI connection
 Flashing green when pairing or searching
 Solid green when paired

T Room Thermostat Connection
 Solid green when pairing to room stat
 Flashing green when communicating with  
 room stat

ON Switch
 Heat on with WIFI and Room stat   
 functionality

OFF Switch
 Heater Off

BYPASS Switch
 Heat On, no smart or thermostat control



Our heaters can be installed horizontally or vertically to suit your requirements. 
We supply a fixing pack containing wall fixings, mini level, drill bit and fixing template.
 
To install horizontally fix the bracket to the wall with the  A   pointing up. Ensure the fixings on the rear of 
the heater are screwed into the screw holes marked A. See Fig 1.

To install vertically fix the bracket to the wall with the B  pointing up. Ensure the fixings on the rear of the 
heater are screwed into the screw holes marked B. See Fig 2.

Step 1 
Please remove transportation screws before installation. Place the bracket on the wall centrally where you 
wish to install the heater then mark the fixing holes or use the template provided.

Step 2 
Drill the holes with the drill bit supplied then use the correct wall fixings to secure the bracket to the wall:

Step 3 
Place your Cürv Infrared heater onto the bracket ensuring all it locks into place on the bracket. Please refer 
to Fig 1 and Fig 2 for help.

Heater InstallationInstallation Guide

Step 4 
Remove any protective film. 

Step 5 
Plug your heater in and switch on the power.

Fig 2.  How the bracket will sit on the back of the   
 heater when fixed to the wall horizontally.

Fig 1. How the bracket will sit on the wall before   
 attaching the heater.

Fixings

Fig 2.  How the bracket will sit on the back of 
the heater when fixed to the wall horizontally.

Fig 1.  How the bracket will sit on the back of  
the heater when fixed to the wall horizontally.
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Towel Rail Installation
Fixing Locations 
Please use these measurements below or the template provided, to install for your Cürv Towel Rail.
( ) mark the fixing points.

 Pairing set (PAIR)
 Timer setting (PRG)
 Current time set (TIME)

SET Select High (H), Medium (M) or Low (L)   
 heating mode.
 Press and hold SET for 3 seconds for
 frost/holiday mode.
 Boost Mode.

x Cancel function / delete Heater

 Quick press thermostat On / Off
 Long press to start the timer mode

+ Increase Temperature
 scroll left Long press to switch to Celsius

-  Decrease Temperature / scroll right
 Long press to switch to Fahrenheit

Wireless Room Thermostat

(To Wake the thermostat, press any button) 

Fig 1. 1200 x 600  - CT12060 Fig 2. 600 x 600 - CT6060

20mm 20mm

300m
m

680m
m

200m
m



Installing Wireless Room Thermostat

Install the Cürv Thermostat away from drafts, radiators, fireplaces, or direct sunlight or anything that would 
cause the temperature to be artificially high or low. Do not fix directly above the Cürv heater.

Recommended installation height 1.5 metres when fixing cradle to the wall:

To Pair the Wireless Room Thermostat

1. Install 4 x AAA batteries in the room thermostat. (Recommended Lithium Battery).
2. Press the T button on the side of the Cürv Heater that you want to pair for 2 seconds so    
 that it lights up green.
3. Press the  until you reach the pair option.
4. Press Set.
5. Choose which number (which will be flashing in the bottom right of the screen) that you    
 wish to allocate the heater to by using the +/ - buttons.
6. Then press the  to accept.
7. When the number stays on the screen the heater is now paired to the room thermostat.
8. To cancel pairing hold X for 4 seconds.
9. You can pair up to 8 heaters to one thermostat if required.

To Un-pair A Heater From A Room Thermostat

1. Press the  until you reach the “PAIR” option.
2. Press Set.
3. Choose which heater number (this will be flashing in the bottom right of the screen)    
 that you wish to remove by using the +/ - buttons.
4. Then press the X to remove that heater.

To Set Date and Time
(Note. If you are using the Cürv Smart App the time and date will automatically be updated.)

1. Press the  until you reach the “TIME” option.
2. Press Set.
3. Use ‘+’ and ‘-’ to select the Day.
4. Press .
5. Use ‘+’ and ‘-’ to select the Hour.
6. Press .
7. Use ‘+’ and ‘-’ to select the Minutes.
8. Press  for 3 seconds to save
9. Press X to exit. (If no buttons are pressed for 10 seconds, it will automaticaly exit.)

To Program a heating Schedule
(Note. If you are using the Cürv Smart App the heating schedule will automatically be updated.)

1. Press the  Button until you reach the “PRG” option.
2. Press Set.
3. Use ‘+’ and ‘-’ to select the Day.
4. Press .
5. Use ‘+’ and ‘-’ to select the ON Hour.
6. Press .
7. Use ‘+’ and ‘-’ to select the ON Minutes.
8. Press 
9. Use ‘+’ and ‘-’ to set the Temperature.
10. Press .
11. Use ‘+’ and ‘-’ to select the OFF Hour.
12. Press .
13. Use ‘+’ and ‘-’ to select the OFF Minutes.
14. Press .
15. Repeat Until you have set your temperatures throughout the day.
16. Press “SET” and ‘+’ and ‘- to change the Day you wish to program.
17. Press  to select and continue from stage 5.
18. Press  for 3 seconds to save
19. Press and hold X to exit.

To Set the Child Lock (Safe Surface Temperature)

1. Press the + and  -  Buttons for 5 seconds.
2. The Lock symbol will now be displayed  and the heaters surface will be locked so that.    
 it will not exceed 43°C.
3. To Unlock Press  + and  -  for 5 seconds.

Boost Mode

1. Press set for 3 seconds to enter boost / sleep mode 30, 60 ,90 minutes.
2. Press + or - to set the temperature in boost.
3. SL flashes with the remaining time.



The Cürv App
To Control your Heater with the Cürv App please search “Cürv” in the App store and download the Cürv 
Infrared App.

5. Please enter the code and press next, then fill in you 
details and register.

6. Log into your account using your telephone number 
and the password that you have just created.

1. Download the App.

2. Click on Register. 
3. Enter your mobile phone number and press Get Code.
4. You will receive a text with a verification code.

Reset Your Password

1. Select Forgot Password? From the login screen.

2. Enter you telephone number.
3. Select Get Code.
4. You will receive a text with a Verification Code.
5. Enter the received Verification Code and your new password.
6. Press next to confirm your new password.

1. You then need to pair the App with your WI-FI network by
pressing the  Icon on the bottom menu bar.

2. Select  your WI-FI SSID (router) then enter the password, 
then click ‘Connect’.

3. Press the  button on your heater for 3 seconds until   
 it flashes. The heater is now in pairing mode.

4. Press ‘Next’ you can then select the “Curv_XXXXXX” heater from
your available WIFI connections. Return to the Cürv APP and wait
for pairing to complete.

5. Please set a name for the Cürv heater and set currency. 
Then click “Connect” to complete the configuration.

Add A Heater

*Cürv Smart products require a WIFI enabled (2.4Ghz protocols 802.11b/g/n) router and internet connection to access the 

smart hub. Cürv cannot be held responsible for the quality or consistency of your internet connection and faults should be 

addressed with your provider. This Limited Warranty does not guarantee that the use of the Cürv Smart products will be 

uninterrupted or error free.

CURV_XXXXXX

£

Devices Mac Address: 009569A794E2

Input Device Name



Create an area / room with 2 or more heaters

1. From the main menu page press + (in the top right-  
 hand corner).

2. Give the group of heaters a name. You can also add 
a picture if you wish.

3. Press Save.

4. From your list of heaters in my devices select the   
 heater you wish to move into the group swipe left   
 to reveal  menu then select move.

5. Select the area you created earlier in the menu and   
 select OK.
6. Repeat this process for as many heaters you wish to   
 add into this area and control all heaters together.

To allow multiple users to control the heater

1. Each user must create an account on their device.
2. From the origional device that paired the heaters, 

go into the heater control screen and press    in 
the top right-hand corner.

3. Select share, this will display a QR code which can be 
scanned by the other device you wish to share the 
heater with.

4. On the device you wish to add the heater, select    
then press    to scan the QR Code from the device 
with the origional account.

5. Please confirm you wish to add the shared heater. 
This will now show in both accounts.



To program a heating schedule

1. Select the heater or group of heaters you wish to set
up the schedule.

2. Press         (in the top right corner) and selecting timer 
from the drop-down menu.

3. Press the + to add a schedule.

4. Set your start time.
5. Set your end time.
6. Select the days you wish to repeat this schedule.
7. Select the required temperature.
8. Then save.

9. You can repeat this process to schedule different   
 heating temperatures throughout the day.

Cürv Heater

Cürv Heater

Cürv Heater

Cürv Heater

Statistics Features

 Select to set up the Currency, Electric Charge, Peak Rate (start time – end 
time), Off Peak rate (start time – end time).

 To previous page.

 Share heaters and program time schedules.

ON / OFF Turns the heater on and off.

TIMER Turns the heater in timer mode (if scheduled).

C / F Switch temperature display between °C to °F.

BOOST Press boost for a 30, 60 or 90 minute heating boost.

ECOMODE Switch between Low, Medium and High heating mode.

 Anti-freeze mode (will not go below 5°C).

 Press the child lock button for 3 seconds to lock the 

 heaters surface temperature to a maximum of 43 degrees.

 Controling your heater.

 From the Statistics menu, you can view your monthly.  

 usage in kWh and costs to run your heating.

Menu Bar

1. Modify your password.        2. Displays your app version.        3. Exit App.

Set up new heaters, WIFI and add a shared heater.

Heater main control menu.

Heater Control Features

Cürv Heater

*All Cürv application screenshots may differ depending on device or application version.

  Indicates the WIFI signal strength
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Cürv360 Limited, Lakes Court, Newborough Road, 
Burton on Trent, DE13 9PD

Manufactured in China
curv-infrared.com


